Counseling Protocol Guidelines
If counseling services (outside the school environment with a contracted person/agency) are requested by a student or family the following is a guideline to follow to assure that all financial/insurance resources are reviewed (the grant is the payer of last resort).  When someone requests counseling services that the school is unable to provide and a referral to a mental health person/agency is needed please follow the following protocol:

1. Determine insurance coverage.  If they have a private insurance they need to review mental health benefits.  Medicaid or private insurance company will have specific providers.  These providers can be obtained from the person’s insurance provider panel.  
2. If the person is on Medicaid or in indigent (no insurance) there are a few available options to explore.

i. Contact Community Mental Health to determine if the person may qualify for their services.  If so have the person/family refer.  If they have Medicaid and do not qualify for CMH priority population services, contact the person’s PHP (Primary Health Plan) Medicaid Plan for list of providers in the vicinity.  
ii. If indigent, contact CMH to see if they would qualify for services.  Assist them with a referral to the Department of Human Services (DHS) for benefit determination if appropriate. See Simple Steps for Families in Times of Transition.
iii. All of these options MUST be pursued before utilizing McKinney Vento’s limited funding.

3.   
If a student/family pursues these areas and does not qualify for any 3rd party payment plans then McKinney Vento funds can be used with the following guidelines:


i. Have the Provider Agency complete referral form.  The school liaison will email or fax the referral form and authorize payment for the Evaluation and Service Plan and one session.  If IMMEDIATE intervention is needed the school liaison can authorize an Evaluation/Service Plan and one session over the phone.  The Service Plan MUST contain observable and measurable goals utilizing evidence based best practices and a time frame for completion.  Quarterly Progress Reports are required.

ii. Utilizing McKinney Vento will be limited to one (1) evaluation/service plan and up to ten (10) sessions.  Contracting agency must provide termination report when sessions are completed.

iii.  Cost for services will be negotiated between Contracting Agency and Grant Coordinator who will authorize payment for services.  Any contract issues will be addressed with Grant Coordinator.
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