Simple Steps for Families in Times of Transition
We hope that this paper will be helpful as you try to move forward during this difficult time.   This information provides a list of resources you may use now or sometime in the future.  We have listed the areas that would be most critical to access immediately to allow you to maintain some sort of normal routine.   If you prefer to talk to someone about what resources are available in our community please call 2-1-1 for assistance or 1-877-211-5253 (toll free call).
· Go to the Department of Human Services (DHS) to fill out paperwork which is frequently the basis for receiving assistance from other community agencies.  REMEMBER DHS has transparent boundaries for most offices—families can receive services at any DHS office not just the office in their resident county (except for Ionia and Montcalm).
Mecosta/Osceola County:             Newaygo County
          Montcalm County

      800 Water Tower Road

1018 Newell

          609 W. State St.
      Big Rapids
-49307


White Cloud-49349
          Stanton-48888
      (231)796-4300


(231) 689-5500
          (989) 831-8400
Lake County:  


Isabella County
          Clare County
4459 M-37



1919 Parkland Dr.
          725 Richard Drive
Baldwin-49304


Mt. Pleasant-48858
          Harrison-48625
(231) 745-8159


(989) 772-8502
          (989) 539-4260  


      Ionia County


      920 E. Lincoln


      Ionia-48846


      (616) 527-5200

· Set up a location to receive mail:  

· Family or friend
· PO Box:  You will need to go to your local PO to complete the paper work.  There is a $1 deposit for the key.  PO Box will cost about $24/year outside of Big Rapids and $24/6 months in Big Rapids (first six months must be paid in full).  You MUST bring TWO (2) picture ID’s.
· Big Rapids

231-592-1498

· Paris

231-796-5264

· Barryton

989-382-5520

· Mecosta

231-972-8206

· Chippewa Lake
231-867-3323

· Evart

231-734-2142

· Hersey

231-832-2671

· Morley

231-856-4500

· Reed City

231-832-4244

· Remus

989-967-3332

· Rodney

231-972-7708

· Stanwood

231-823-2411

· Chase

231-832-2942

· Sears

231-734-2187

· Set up a message phone or cell phone—Remember. . .phone cards used at a pay phone may be charged as much as 15 minutes per call on top of the actual minutes used.
· Temporary Shelter Assistance information is available through the Salvation Army (796-5597).  They will also help connect the family with other services and housing assistance available through other agencies.

· If domestic violence is an issue, contact WISE at 800-374-WISE for shelter and support services.
· Call 2-1-1 or 1-877-211-5253 (toll free call) for a list of community resources available to families in our area.
· Key Agencies

· DHS---796-4300

· financial, food, healthcare, support, some transportation, utilities
· Red Cross---796-6562

· Mecosta-Osceola Chapter, emergency assistance.
· MiWorks---796-0049  or  832-313
· Job assistance/training

· Community Mental Health---796-5825 (Mecosta) or 832-2247 (Osceola)
· Counseling, home-based, case management, crisis/emergency
· 1016 Recovery Network- 527-2000
· Substance abuse counseling  

· Project Starburst---796-5342
· Food, clothing, gas allowance, short term loans, 
· Mid Michigan Community Action Agency—emergency needs, heating,
· Mecosta 796-4664

· Osceola  832-3131 x38
· Health Department—immunizations, WIC (if children are under 5)
· Mecosta  592-0130

· Osceola   832-5532

· Big Rapids Housing Commission—796-8689
· Reed City Housing Commission—832-2762
· Food Pantries—Call 2-1-1 or 1-877-211-5253 for listing of all food pantries

