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	Mecosta/Osceola 

Poverty Reduction Initiative




Meeting Minutes
August 26, 2011
Opening:

The regular meeting of the Mecosta/Osceola PRI Group was called to order at 11:30 am on August 26, 2011 at the Mecosta/Osceola ISD Resource Center by Karen Schneider.

Present:

Larry Emig, Patty Holliday, David Trowbridge, Diane Long, Linda Myers, Ron Schalow, LaVina Dise, Rebecca Campbell, Tina Scully, Erin Flamont, Mary Shemanski, Ardette Stadtfeld, Chastity Holmquist, Karen Trimner, Rosanne Sapp, Isabel Kempton, Andi Strickler, Rob Welke, Kristine Gigowski, LouAnn Gregory, Karen Schneider
A.
Welcome and Introductions
Introductions of everyone present were made. 
B.
211 Update 
Linda Myers introduced Stacy and Sarah from the 211 call center.  They work on the collection of resources for the on-line database and also deal with any feedback or questions.  The website has the same information as the phone line.  211 is in operation 24 hours a day, 7 days a week.  Right now, the 211 phone line is not fully operational in all areas.  They are working on getting all of the local phone companies to get the switches turned on.  If you call, use the toll free number  877-211-5253
Stacy and Sarah discussed helpful tips for using the website:  www.call-211.org   It functions like a database.  There are several search options available.  You can search by service area, by keyword, or by agency or program name.  Once you get results from your search, you can bring up more detail on the particular service or agency you were looking for.  
If any errors are noticed or if any updated are needed in the information,  please let Linda Myers know, and she can contact the call center to do the corrections.  

It was asked if there was a way to keep a tally of how many people search for particular agencies or services.  The answer is yes.  To get this information, please call Linda Myers or Stacy or Sarah from the 211 call center.  This information is important for future grants and funding.  It shows when and where the services are needed the most.  
C.
Review of Jodi Pfarr Event
A representative from DHS gave a summary of the presentation.    She handed out a sheet that stated the most important points of the presentation:  The Mental Models for Poverty and Middle Class, how the social systems operate for each class, the five different speaking registers, and tools for communication with those in poverty.  
It was then asked if any agencies or individuals have implemented any changes that use the information presented.  A local food bank representative said that they were discussing whether their hours were employee or consumer oriented and if they should be changed.   Another meeting attendee stated that she was using the connections to relationships to talk to her clients and found she was communicating better with them.  

It was stated that we need a database or a system that shares common information that incorporates all of the local agencies to reduce paperwork, and make it easier for our clients to get the services they need.  It was then asked if a sub-committee should be formed to solve this or if the subject should be added to a current sub-committee.  There are several key agencies that need to be involved in this:  DHS, CMH, law enforcement, etc.  

D.
Sub-Committee Reports
These will be tabled until next month’s meeting.  Karen will send out e-mail to remind each group to meet prior to that date.
E.
Future Events
-Poverty Simulation – held on 9/23/11 – Register on-line!  (PRI Meeting will be held after)
-Agency Fair – held on 10/13/11 in the Miller Wing – Agencies need to register on-line for tables.

-Next meeting’s Call to Action – Bring a Buddy – Please bring someone from the community who can give us an insight into poverty.   Register yourself and “buddy” on-line.

-Other – Karen reminded everyone to PLEASE utilize the on-line registration!  

-   Karen went through the evaluations from the Jodi Pfarr event and they were all        really good (6’s and 7’s)

Adjournment:

Meeting was adjourned at 1:00 pm by Karen Schneider. The next general meeting will be at 11:30 am on September 23, 2011at Mecosta/Osceola ISD Resource Center.

